
 

HOUSING INFORMATION 
 

Securing Our Future 



PUBLIC HOUSING  
 

Q: What type of Housing Assistance is offered?  
A: The District of Columbia Housing Authority (DCHA) administers 
three subsidized housing programs, with a separate waiting list for 
each program. Rental assistance is provided to low income fami-
lies through each housing program and the assistance is based on 
household income.  
 
Q: What types of Housing Program Waiting Lists Are There? 
A: There are three types: 
Public Housing - The Public Housing program consists of fifty-two 
apartment communities in Washington, DC that are managed and 
maintained by DCHA.   
 
Housing Choice Voucher - Tenant based Vouchers (Formerly 
known as the Section 8 Voucher Program) 
The Housing Choice Voucher Tenant Based Program (HCVP) pro-
vides rental assistance to eligible families obtaining housing from 
private landlords. A voucher allows you to identify where you 
would like to live. Once a voucher is issued, a voucher holder can 
live in any locality in the United States that has a Housing Choice 
Voucher Tenant Based Program (HCVP). Tenant Based units are 
managed and maintained by HCVP landlords.  
 
Housing Choice Voucher Moderate Rehabilitation - Project Based 
Vouchers (Formerly known as the Section 8 Moderate Rehabilita-
tion Program) The Housing Choice Voucher Moderate Rehabilita-
tion Program includes apartment communities throughout Wash-
ington, DC that are managed by individual landlords. The assis-
tance provided is called “Project-Based” or “Unit-Based”. This 
means that the assistance provided to pay rent is only for the unit 
in which a family lives. Unlike a Housing Choice Voucher Program 
“Tenant Based” voucher, the assistance provided through the 
Moderate Rehabilitation Program cannot be transferred to another 
unit.  
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Q: How Can I Apply For Housing Assistance? 
A: You can apply in two ways: 
In Person: Persons interested in applying can visit the Client 
Placement Division’s Client Services Center from 8:30AM-3:45PM, 
Monday -Thursday at: 
 

1133 North Capitol Street, NE 
Suite 178  

Washington, DC 20002 
 

To apply in person, applicants must provide government-issued 
photo identification. To request an application be forwarded to you, 
call the Client Placement Division at (202) 535-1706 from 8:15 AM 
- 4:45 PM, Monday-Friday.  
 
By Mail: Applications may be mailed to the Client Services Center 
at the address above. 
 
Assistance in filling out an application will be provided upon 
request. All applications must be filled out completely and include 
the signature of the person applying as the head of the household. 
 
To learn more about the DCHA homeownership opportunities, call 
the Office of Planning and Development at (202) 535-1445. 
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HOME BUYING 
 
Q: What programs are offered to help purchase a home? 
A: The District of Columbia Housing Authority (DCHA) has 
embarked on several homeownership initiatives – Scattered Sites, 
HOPE VI, and Housing Choice Voucher Program (formerly 
Section 8) that offer homeownership opportunities for DCHA 
residents, as well as other low and moderate income families in 
the District of Columbia. 
 
Through DCHA’s partnerships with local non-profit community 
development corporations, the District of Columbia, and private 

developers, DCHA has produced new 
housing for people of all incomes, 
therefore protecting affordable housing 
in the District of Columbia and 
preventing displacement.  
 
Current DCHA HOPE VI 
redevelopment projects that offer 
affordable homeownership 

opportunities are: Henson Ridge, New East Capitol, and Arthur 
Capper/Carrollsburg. Current DCHA partnership redevelopment 
projects are: Scattered Sites, Kentucky Courts, Frontiers, and 
Dupont Commons. 
 
Q: Who are DHCD’s community partners? 
A: Below are DHCDs community partners. They can be contacted 
if you have any questions about a DHCD programs. 
 
Housing Counseling Service, Inc. 
2430 Ontario Road, NW 
Washington, DC 20009 – (202)667-7006 
 
Latino Economic Development Corporation 
2316 18th Street, NW 
Washington, DC 20009 – (202)588-5102 
 
Marshall Heights Community Development 
Organization 
3939 Benning Road, NE 
Washington, DC 20019 – (202)396-1200 
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Lydia’s House 
3939 South Capitol Street, SW 
Washington, DC. 20032 – (202 -373-1050) 
 
University Legal Services 
220 I Street, NE, Suite 130 
Washington, DC 20002 – (202-547-4747) 
 
University Legal Services 
3220 Pennsylvania Avenue, SE, Suite 4 
Washington, DC 20020 – (202-645-7175) 
 
Q: What is the First Right 
Assistance Programs? 
A: The First Right Purchase 
program provides direct 
short-term and permanent 
financing loans to low-
moderate income individuals 
and tenant groups to 
exercise their rights under 
the District’s Right of First 
Refusal Law. Loans to 
tenant groups may be used 
for earnest money deposits, 
actual purchase of property, 
initial operating costs, or for “soft costs” such as legal, 
architectural, engineering, and other technical services related to 
the purchase of a property.  First Right Purchase loans may be 
converted to or used to provide permanent financing.  Contact the 
Department of Housing and Community Development at 202-442-
7200 or a community partner listed earlier. 
 
Q: What is the Home Purchase Assistance Program? 
A: The Home Purchase Assistance Program (HPAP) enables low 
and moderate income individuals and families to purchase 
affordable housing in the District of Columbia.  Qualified applicants 
receive financial assistance for down payments and closing costs 
to purchase single family houses, condominiums, or cooperative 
units.  HPAP funds can be used for down payment and/or closing 
costs.   
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For more information, contact Department of Housing and Com-
munity Development at 202-442-7200 or a community partner 
listed earlier. 
 
 
 
 
 
 
 
 
 
Q: What is the Home-
stead Housing Preser-
vation Program? 
A: The Homestead 
Housing Preservation 
program enables first-
time homebuyers to pur-
chase tax delinquent real 
properties and Depart-
ment of Housing and 
Community Develop-
ment foreclosures for as 
little as $250 per unit. In 
exchange, the home-
buyer must complete a 
homeownership training 
course, rehabilitate the 
property, reside in the 
property for a minimum 
of five years, and return 
it to the real property tax 
rolls. Low and moderate-
income participants re-
ceive a $10,000 deferred 
mortgage to assist them 
with gap financing.  Contact the Department of Housing and Com-
munity Development at (202)442-7200 or a community partner 
listed earlier. 
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TEMPORARY HOUSING/SHELTER 
 
Q: Where can I find a shelter? 
A: DHS administers both local and federal grant funds to provide 
single adults, victims of domestic violence, and families with emer-
gency and transitional shelter during hypothermia (winter and 
summer) seasons. Available shelter space can be identified by 
calling the shelter hotline at (800) 535-7252. 
 
Q: Where can I get temporary housing? 
A: DHS and the Commission of Mental Health Services (CMHS) 
provide matching funds for rental assistance and support services 
under the Shelter Plus Care and Home First Programs for persons 
with mental illness, substance abuse, and HIV/AIDS. Call (202) 
543-5298.  
 
The Housing Authority manages permanent and Section 8 as-
sisted housing: Call (202) 535-1500.  
The Department of Housing and Community Development 
(DHCD) provides housing for special needs populations such as 
the mentally ill, medically frail and elderly, ex-offenders, and the 
chemically addicted. Call (202) 442-7290.  
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PREDATORY LENDING SCAMS 

 
Q: What is predatory lending? 
A: A term for a variety of lending practices that strip wealth or in-
come from borrowers. Predatory loans typically are much more 
expensive than justified by the risk associated with the loan. Char-
acteristics of predatory loans may include, but are not limited to, 
excessive or hidden fees, charges for unnecessary products, high 
interest rates, terms designed to trap borrowers in debt, and refi-
nances that do not provide any net benefit to the borrower.  
 
Q: What tactics do predatory lenders use? 
A:  There are many tactics such as: 

A lender or investor tells you that they are your only chance of 
getting a loan or owning a home. You should be able to 
take your time to shop around and compare prices and 
houses. 

The house you are buying 
costs a lot more than other 
homes in the neighbor-
hood, but isn’t any bigger 
or better. 

You are asked to sign a sales 
contract or loan docu-
ments that are blank or 
contain information that is 
not true. 

You are told that the Federal 
Housing Administration 
insurance protects you 
against property defects or 
loan fraud — it does not. 

The costs or loan terms at 
closing are not what you 
agreed to. 

You are told that refinancing 
can solve your credit or 
money problems. 

You are told that you can only get a good deal on a home im-
provement if you finance it with a particular lender. 
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Q: What are some tips on buying a home? 
A: 
1. Before you buy a home, attend a homeownership education 
course offered by a U.S. Department of  Housing and Urban De-
velopment (HUD)-approved, non-profit counseling agency. 
2. Interview several real estate professionals (agents), and ask 
for and check references before you select one to help you buy or 
sell a home. 
3. Get information about the prices of other homes in the 
neighborhood. Don’t be fooled into paying too much. 
4. Hire a properly qualified and licensed home inspector to care-
fully inspect the property before you are obligated to buy. Deter-
mine whether you or the seller is going to be responsible for pay-
ing for the repairs. If you have to pay for the repairs, determine 
whether or not you can afford to make them. 
5. Shop for a lender and compare costs. Be suspicious if anyone 
tries to steer you to just one lender. 
6. Do NOT let anyone persuade you to make a false statement 
on your loan application, such as overstating your income, the 
source of your down pay-
ment, failing to disclose the 
nature and amount of your 
debts, or even how long you 
have been employed. 
7. When you apply for a 
mortgage loan, every piece 
of information that you sub-
mit must be accurate and 
complete. Lying on a mort-
gage application is fraud and 
may result in criminal penal-
ties. 
8. Do NOT let anyone convince you to borrow more money than 
you know you can afford to repay. If you get behind on your pay-
ments, you risk losing your house and all of the money you put into 
your property. 
9. Never sign a blank document or a document containing 
blanks. If information is inserted by someone else after you have 
signed, you may still be bound to the terms of the contract. Insert 
“N/A” (i.e., not applicable) or cross through any blanks. 
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1. Read everything carefully and ask questions.  Do not sign 
anything that you don’t understand.  before signing, have your 
contract and loan agreement reviewed by an attorney skilled in 
real estate law, consult with a trusted real estate professional or 
ask for help from a housing counselor with a HUD-approved 
agency. If you cannot afford an attorney, take your documents to 
the HUD-approved agency near you to find out if they will review 
the documents or can refer you to an attorney who will help you for 
free or at low cost. 
2. Be suspicious when the cost of a home improvement goes up 
if you don’t accept the contractor’s financing. 
3.   Be honest about your intention to occupy the house. Stating 
that you plan to live there when, in fact, you are not (because you 
intend to rent the house to someone else or fix it up and resell it) 
violates federal law and is a crime. 

 
HOUSING DISCRIMINATION 

 
Q: What are the areas where I could be discriminated 
against? 
A:  The Fair Housing Act prohibits discrimination in the sale, rental 
or financing of housing on the basis of race, color, national origin, 
religion, sex, disability and familial status.  The DC Human Rights 
Act of 1977 added more protected classes including: age, marital/
family status, personal appearance, place of resident/business, 
sexual orientation, family responsibility, political affiliation, matricu-
lation and source of income. 
 
Q: How do I know if I have been discriminated against? 
A:  You should ask the following questions: 
Were you denied housing because you came from another coun-
try, or because you do not speak English? 
Has your landlord made repairs for some tenants but not others, 
based on their race, color or national origin? 
Did your landlord make you pay more money or refuse to rent to 
you because you have a large family? 
Did your property manager refuse to rent to you because you use 
a wheelchair? 
Did your landlord refuse to rent to you based on your Section 8 
Voucher? 
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RENTING TIPS 

 
Q: Who is responsible for administering and enforcing the 
laws on housing and rental housing in the District of Colum-
bia? 
A: The Department of Consumer and Regulatory Affairs (DCRA), 
through its’ Housing Regulation Administration (HRA) is responsi-
ble.  Within HRA, there is the Housing Regulation and Enforce-
ment Division who is responsible for administering District’s Hous-
ing code and related regulations. The Rental Accommodations and 
Conversion Division is responsible for administering laws related to 
rental properties and condominiums.  The Housing Regulation Ad-
ministration is located at 941 North Capitol Street, NE, Washing-
ton, DC 20002 and can be contacted at 202-442-4610. 
 
Q: What do I do if I feel that my rights regarding the security 
deposit were violated? 
A: Tenants should contact HRA Customer Services Center for as-
sistance at 202-442-4610.  After the tenant explains his or her con-
cern a reso-
lution will be 
attempted 
through me-
diation be-
tween the 
landlord and 
tenant.  
However if 
this is not 
successful 
the tenant 
may file a 
complaint in 
Smalls 
Claims Court. 
 
Q: What should Tenants know about the condition of a hous-
ing unit before moving in? 
A: It is important that you request that you be allowed to examine 
the housing unity you will be moving into, before singing the lease,  
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paying the rent, and security deposit.  According to Housing Regu-
lations, “no person shall rent or offer to rent any habitation or the 
furnishing of any habitation unless the habitation and it’s furnish-
ings are in a clean, safe and sanitary condition in good repair, and 
free from rodents or 
vermin.”  Contact HRA 
for a housing inspec-
tion checklist at 202-
442-4610. 
 
Q: What if I move 
into a rental unit, and 
find out the unit is 
not in good condi-
tion? 
A:  The tenant should 
contact the landlord 
with a list of things that 
need fixing.  If the 
landlord does not ad-
dress the necessary 
repairs in a reasonable amount of time, you may contact HRA 
Customer Service at 202-442-4610. 

 
Q: Do I have to maintain my 
rental unit? 
A:  Tenants have an important 
responsibility to maintain the 
rental unit.  This includes keep-
ing walls, floors, ceilings, and 
windows clean and free of cob-
webs, dirt, dust, greasy film, or 
any other unsanitary matter.  
Tenants’ responsibilities also 
include properly using and op-
erating all electrical, gas, 
plumbing, heating fixtures and 
appliances. 
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Q: What do I do if my landlord is planning to sell or convert 
my rental unit for another use, such as condominiums or co-
operatives? 

A: When selling a rental unit, a landlord is required to first offer to 
sell the unit to the tenant.  This is referred to as the “Right of 
First Refusal”. The offer must be made in writing to the tenant.    
A landlord who wishes to covert rental property to condomin-
ium or cooperative use must allow tenant to vote on the con-
version.  If you have further questions, contact the Condomin-
ium and Cooperative conversion and Sales Branch of the HRA 
at (202) 442-4680. 
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Q: Can I get financing for home repairs? 
A: The purpose of the Single Family Residential Rehabilitation 
Program (SFRRP) is to help households finance home repairs that 
will: 
• Address building code violations 
• Repair roofs 
• Remove threats to health and safety, including lead-based 
paint hazards 
• Remove barriers to accessibility for persons with mobility or 
other physical impairments 
 
Under the program, DHCD provides financing of up to $50,000 to 
the household. The household identifies its own licensed and 
certified 
contractors 
to carry out 
the work, 
subject to 
DHCD 
development 
of an initial 
scope of 
work and 
approval of 
the 
contractor's 
bid. All 
financial 
contracts are 
between the 
household 
and DHCD; all rehabilitation contracts are between the household 
and the contractor.  DHCD generally processes applications on a 
"first-come, first-served" basis. Because of the high demand for 
this program, there may be a delay in completing loans. Applicants 
with severe and immediate need should consider other sources of 
assistance.  For more information, contact the Program Manager 
at (202) 442-7294.  
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Mayor’s Office on Asian and Pacific Islander Affairs 
441 4th St. NW 805S Washington DC 20001 
Telephone 202-727-3120 Fax 202-727-9655 

http://www.apia.dc.gov 


